Welcome to Skyenet, Sleat Community Trust’s wireless broadband
service.

This pack includes:
 ‘Support Advice for Subscribers’ (Page 2)

 ‘Setting a New Wireless Name & Password on your TP Link
Router’ (Page 6)

 ‘Weekend Fault Reporting’ (Page 13)

There is additional information on our website:
www.skyenet.co.uk

You can contact us on:
(T) 01471 844 773
(E) emma@sleat.org.uk/office@sleat.org.uk
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Support Advice for Subscribers

No Internet Connection? Follow these steps before calling the skyenet office…
Before you start, it is worth restarting all of the equipment (turn the power off to the wireless
router and power injector for the outdoor unit). If the connection remains offline, try the
following…

1. Check that you have power to the outdoor unit.
There should be a black power pack that is connected to the outdoor unit. This has a
blue/white LED that is lit when it’s on.

2

If there is no light, check the power cord and test with another mains plug if you have
one (your laptop may well use the same style mains power plug). Reset the power at
the wall and retest. If no light comes on, it’s likely the power unit has failed.
If the light is on, check the 2 data cables (at the bottom of this picture) and ensure
they are securely connected. In this example, the POE (black cable) goes to the
outdoor unit. The yellow cable (LAN) goes to the wireless routers “Internet” port. This
is a blue connection if you have a TP-Link router supplied by skyenet.

2. Check the router.

The table on the next page shows a summary of the lights and their function (from left
to right).
For basic operation, you should see the power light (solid green), system light (flashing
green), WLAN (solid or flashing), WAN (solid green or flashing), WPS (solid green).
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If you use a hard wired (Ethernet) cable to connect your computer to the router, you
should also see a LAN light flashing.
When checking the router, ensure the cables are connected securely and in the correct
ports. The yellow cable in our example is connected from the blue “Internet” port to
the LAN port of the POE injector. Ensure the mains power connection is connected to
a working power socket.
If any of the lights are not doing as expected, contact the skyenet office.
If all the lights are functioning as expected, move on to the next step.
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3. Check your device is connected to the wireless network.

Ensure your device (desktop/laptop/tablet etc.) is connected to the correct wireless
network. You may have changed the name of the wireless network when setting up
your wireless router, if you have, ensure you are connected to the correct network.
To eliminate a wireless issue, if possible, turn your wireless off and connect your
device into a yellow port on the TP-Link router using an Ethernet cable. If the
connection starts working, it’s likely you have a wireless issue.

4. Check your outdoor unit.
The final check is the outdoor unit. Check to make sure this is facing the correct way
and nothing is impeding its line of sight to the wireless access point. If it’s facing the
correct way, proceed to next step. If it’s facing the wrong way, the unit will need to be
re-aligned.
If possible, it’s also worth checking with a neighbour if their connection is working. If
their connection is off, it’s likely to be a wider issue. If their connection is working, it’s
likely to be a local issue with your connection.
5. Contact the skyenet office.
If, after having completed all these check you are still unable to connect to skyenet or
have identified an issue please phone us directly on: 01471 844 773.
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Setting a new Wireless name & Password on your TP-LINK Wireless Router

This guide assumes some basic knowledge of using a web browser and laptop/desktop computer.
The router also comes with a guide that may be more comprehensive than this short “how to”.
First, insert a LAN cable from your laptop/desktop into one of the 4 yellow ports on the back of the
router (the blue port is reserved for connection to skyenet).
Once you have connected the cable, open a browser (Internet Explorer, Firefox etc) and type in the
address http://tplinklogin.net . If you’ve connected the cable correctly, you will be presented with a
login window like the one below.
Enter the username – admin
Enter the password - admin

Once logged in, you’ll be presented with the Status page and a list of options on the left.
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Click on the wireless tab on the left of the page.
This page shows the current wireless ID and region.

To change the SSID/Wireless name, enter a new SSID/Wireless name in the “Wireless Network
Name” box. Note that there is wireless settings help on the right of the page if you’re not sure how
long the network name should be.
Once you’ve changed the settings (also change the country code to UK while changing the name),
click Save.
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This will have saved the new Wireless name, we now need to change the wireless password.
Click on the “Wireless Security” tab on the left hand side of the page.

When the wireless security tab opens, the default option is no security.

Click on the first option “WPA/WPA2 – Personal (Recommended). In this tab, click on the “wireless
password” field and enter a password between 8 and 63 characters. Once happy with the password,
scroll to the bottom of the page and click “save”.
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This will have completed the setup of a password/security and a new wireless name on the router.
We now need to connect the laptop/desktop to the new network…...

The following example is how to connect a windows 7 PC to the new network….
Click on the wireless/network icon in the bottom right of the screen.

In here, you should see the wireless network you have created. Click on the network and click
connect.
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You’ll be prompted to enter the password that you added to the router. Enter the password and
click ok.

Once done, this will connect you to the new network.
Depending on your firewall/computer settings, you may then be prompted to set the network
location. If you are prompted with the screen below, click “Home Network”
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And on the next screen, choose what you’d like to share with other computers on the network…then
click next (if you don’t want to setup the homegroup, just click cancel).

The final screen will show a password that can be used between computers to share data. There’s an
option to print the password & instructions if needed. Click Finish.

You can click the wireless tab in the bottom right of the screen to confirm this.
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WEEKEND FAULT REPORTING

If you do not have an internet connection please follow the steps set out in the ‘Support
Advice for Subscribers’ document.
If you still do not have a connection, or have identified a fault, after completing all the
checks please call/text the following number to report your issue:

07400922903
This is an answer-machine service. Leave a message with your details (including your
Skyenet code) and an explanation of what your issue is. The member of staff (or on certain
occasions a Trustee) ‘on call’ will check these message regularly throughout the day. This
staff member/Trustee will have access to remote system checks and will do everything in
their limited power to resolve any issues. You will receive a courtesy message (text to
mobile or a text-to-voice message to your landline) to acknowledge that we have logged
your fault and with an update.

Please note that MacPherson Electrical are not ‘on call’ for skyenet over the weekend
period and any issues with equipment will be dealt with during an arranged weekday
appointment.

This is a WEEKEND ONLY fault reporting service and during the week all calls should be
directed to the office on 01471 844 773.
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