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service.

This pack includes:

1 WBupport Advice for Subscrib€fPage 2)

1 Betting a New Wireless Name & Password on your TP Link
RouteIPage 6)

1 Weekend Fault ReportiifiPage 13)

Thereis additional informatioron our website:

www.skyenet.co.uk

You can contact us on:
(T) 01471 844 773
(E) emma@sleat.org.liffice@sleat.org.uk


http://www.skyenet.co.uk/

Support Advice for Subscribers

No Internet Connection? Follow these steps before callingsklyenet2 ¥ ¥ A O S X

Before you start, it is worth restarting all of the equipment (turn the power off to the wireless
router and power injector for the outdoor unit). If the connection remains wélitry the
T2t 26Ay3AX

1. Check that you have power to the outdoor unit.

There should be a black power pack that is connected to the outdoor unit. This has a
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If there is no light, check the power cord and testh another mains plug if you have
one (your laptop may well use the same style mains power plug). Reset the power at
GKS gl tf YR NBOSaldod LT y2 fA3IKG O02YSa 2y

If the light is on, check the 2 data cables (at thétdnm of this picture) and ensure

they are securely connected. In this example, the POE (black cable) goes to the
2dziR22N) dzyAld ¢KS &Stft2g OFoftS o6[!b0 3I2Sa
is a blue connection if you have a-MiAk router suppéd byskyenet.

2. Check the router.

TP-LINK

The table on the next page shows a summary of the lights and their function (from left
to right).

For basic operation, you should see the power light (solid green), system light (flashing
green), WLAN (solid oaihing), WAN (solid green or flashing), WPS (solid green).



Name Status Indication
off Power is off.
O (Power) )
On Power is on.
Flashing | The Router is working properly.
% (System)
On/Off | The Router has a system error.
Off The Router isn't connected to any wireless device.
AWLAN) On The Router is connected to some wireless device(s).
, Data is being transferred between the Router and the
Flashing . : .
wireless device(s) connected to it.
Off There is no device linked to the corresponding port.
S(WAN), on | There is a device linked to the carresponding port but
';'(LAN 14) there is no activity.
Flashing | There is an active device linked to the corresponding port.
Slow Elash A wireless device is connecting to the network by WPS
function. This process will last in the first 2 minutes.
A wireless device has been successfully added to the
A
(WPS) on network by WPS function.
. A wireless device failed to be added to the network by
Quick Flash ,
WPS function.

If you use a hard wired (Ethernet) cable to connect your computer to the router, you

should also see a LAN light flashing.

When checking the router, ensure the cables are connected seamdlin the correct
OLotS Ay 2dz2NJ SEI YLX S
the LAN port of the POE injector. Ensure the mains power connection is connected to

L2NIao ¢KS

a working power socket.
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If any of the lights are not doing as expext, contact theskyenet office.

If all the lights are functioning as expected, move on to the next step.
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3. Check your device is connected to the wireless network.

r
Currently connected to: *s
t=3 TP-LINK_500BE4
" Internet access
Dial-up and VPN ~
264 =P
= I
461 =P
Wireless Network Connection ~
TP-LINK_500BE4 Connected ,.1“_

Open Network and Sharing Center

Ensure your device (desktop/laptop/tablet etc.) is connected to the correct vaisele
network. You may have changed the name of the wireless network when setting up
your wireless router, if you have, ensure you are connected to the correct network.

To eliminate a wireless issue, if possible, turn your wireless off and connect your
devie into a yellow port on the FRink router using an Ethernet cable. If the
O2yySOUA2y &l Nla ¢2NJAy3aIT AGQa fA]Ste &2

4. Check your outdoor unit.

The final check is the outdoor unit. Check to make sure this is facing the correct way
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re-aligned.
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likely to be a local issue with your connection.

5. Contact theskyenet office.

If, after having completed all these check you are still unable to connettyemet or
have identified an issue please phone us directly on: 01471 844 773.



Setting a new Wireless name & Password on yourlTRK Wireless Router

This guide assumesrse basic knowledge of using a web browser and laptop/desktop computer.
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First, insert a LAN cable from your laptop/desktop into one of the 4 yellow ports on theobtuk

router (the blue port is reserved for connections&yenet).

Once you have connected the cable, open a browser (Internet Explorer, Firefox etc) and type in the
addresshttp://tplinklogin.net ® L F & 2ate®t@Scabe 2ofrgcly, you will be presented with a
login window like the one below.

Enter the username admin

Enter the passwordadmin

& Connecting... x U

& tplinklogin.net X | | Q Search B ¥+ & [k

Username or Password is incorrect.

Authentication Required . e =

0 A user name and password are being requested by http://tplinklogin.net. The site says: "TP-LINK
| 4 Wireless N Router WRB40N"

User Name:

Cancel

| Forgot your username or p ()
| Please reset this device to the factory default settings if you have forgotten your username or

password. The default username and password are both set as "admin™. |
| Note: The settings will be restored to factory default after the resetting. |

How to restore this device to the factory default settings?
Firstly locate the reset button on the rear panel of the unit, whilst this device is powered on press
and hold the reset button for more than 5 seconds, this device will then reboot and restore itself
Waiting for tplinklogin.net...

1o the factory default seftings.
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http://tplinklogin.net/

WRB40M +

€ @ tplinklogin.net

TP-LINK 300M Wireless N Router

Model No. TL-WR840N

Status
xS T | St Hep
WPs The Status page displays the Routers current status £
e = || and configuration. All information is read-only.
Firmware Version: 3.13.27 Build 130829 Rel 53587n
Wireless LAN - The following parameters apply to the LAN port
Hardware Version:  WR&40N v1 00000000 of the Router. You can configure them in the Network
DHCP > LAN page
Fanean i * MAC Address - The physical address of the
Security LAN Router, as seen from the
* IP Address - The LAN IP address of the Router
Parental Control R (OERSRETERE) ® Subnet Mask - The subnet mask associated
e with LAN [P address
Eccassicontl IP Address: 192.168.0.1
AT Wireless - These are the current seffings or
Subnet Mask:  255.255.255.0 information for Wireless. You ¢an configure them in the
Bandwidth Control Wireless > Wireless Settings page
DR ¢ Wireless Radio - Indicates whether the
Dynamic DNS Wireless wireless radio feature of the Router is enabled
or disabled.
System Tools Wireless Radio:  Enable * Name (SSID) - The SSID of the Router
® Mode - The current wireless mode which the
Name (SSID): TP-LINK_500BE4 Router works an
® Channel Width - The bandwidth of the wirsless
Mode:  11bgn mixed i e
4 [} » ® Channel - The currentwireless channel in use. -

Click on the wieless tab on the left of the page.

This page shows the current wireless ID and region.

| TLWR40M L+

€ @ tplinklogin.net

-300M Wireless N Router
Model Ho. TLWR840N

Status

Quick Setup Wireless Settings Help

EE Note: The operating distance or range of your wireless | =
Notwork varies based on the physical
Wirsless Network Name:  TP-LINK_500BE4 (Alsa called the S31D) placement of the Router. For best results, place your
Router
Region:  Uniled Stales -
.
Warning:  Ensure you select a comrect country to conform local law. [y GD eznfr 6F U0 200 0 Lk el

wireless stations will operate.

® Inan elevated location such as a high shelf.

® Away from the potential sources of interference,
such as PCs, microwaves, and cordless

- Wireless Security Incorrect setlings may cause interference
- Wireless MAC Filtering

- Wireless Advanced Mode: 11bgn mixed -

- Wireless Statistics . ® With the Antenna in the upright pasition.
Channel Width: Auto ~ & Away from large metal surfaces

DHCP Channel: Auto v

Note: Failure to follow these guidelines can result in
signfficant performance degradation or inability to
[y— wirelessly connectto the Router.

Enable Wireless Router Radio

Forwarding

Parental Control Wireless Network Name - Enter a value of up to 32
Enable SSID Broadeast characlers. The same Name (SSID) must be assigned

7] Enable WDS Bridging L] toallwireless devices in your network.

Access Control

Advanced Roufing

Region - Select your region from the pull-down list

Bandwidth Control This field specifies the region where the wireless
—— ad function of the Router can be used. It may be illegal fo

< i b use the wireless function of the Router in a region  ~

¢2 OKFy3dS GKS {{L5k2ANBES
y KSN
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long the network name should be.
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click Save.
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TL-WRS40N | -

€ @ tplinklogin.net

Tp_ INK 300M Wireless N Router
Mode! No. TL-WR840N
= prrom =
eless Settings  With the Antenna in the upright position,
== B e Y
Quick Setup || Note: Failure to follow these guidelines can result in
significant performance degradation or inability to

WPS Wireless Network Name: Example-House (Also called the SSID)
wirelessly connact to the Router L
Network United Kingdom -
Wireless Network Name - Enter a value of up to 32
Ensure you selecta correct country to conform local law: characters. The same Name (SSID) must be aszigned
Incorredt seftings may cause interference to all wireless devices in your network
_Wireless Security Region - Select your region from the pull-down list
Mode: 11bgn mixed - This field specifies the region where the wireless
- Wireless MAC Filtering function of the Router can be used. It may be illegal to
Channel Width: Auto - use the wireless function of the Router in a region
- Wireless Advanced
g || other than one of those specified in this filed. If your
- Wireless Statistics Channel: Auto M country of region is notlisted, please contact your local
e government agency for assistance.
[om— Enable Wireless Rouler Radio Mode - If all of the wireless devices connected with this
wireless router can connect in the same transmission
Security Enable SSID Broadcast maode (e.g. 802.11), you can choose "Only” mode (e.g
T 110 only). If you have some devices that use a different
arental Controt [0 Enable WDS Bridging transmission mode, choose the appropriate "Mixed"
Access Control mode
Advanced Routing Channel Width - The bandwidth of the wireless

LI| cnannet

~ | channel - This field determines which operating
« I} r frequency will be Used. It is not necessary to change

Bandwidth Control

This will have saved the new Wireless name, we now need to change the wireless password.
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Wireless

- Wireless Settings

TL-WRB40N \t

€ @ tplinklogin.net

- i 300M Wireless N Router
T p LI N K Model No. TL-WRB40N

Status

Quick soup Wireless Security Help

WPS You can select one ofthe following Security options:
Network Disable Security L ® Disable Security - The wireless security
Wireless i function can be enabled or disabled. If

disabled, the wireless stations will be able to

- Wireless Settings connect this device without encryption. It is

” ity i recommended strongly that you choose one of
I Version:  WPAZ-PSK ~ following oplions to enable securty.

~Wireless MAC Filtering . ® WEP - Select 802.11 WEP security.

e Encryption:  AES hd ® WPAMWPAZ - Personal - Selsct WPA based on
—eees AAENS Wireless Password: 50090834 peecshated pos sphuass
“Wireless Statistics * WPAWPA? - Enterprise - Select WPA based

(You can enter ASCIl characters between 8 and 63 o H on Radius Server.
DHCP.
Group Key Update Period: [ Seconds (Keep it defaultif you are not = Each security option has its own settings as described

Forwarding o
Security WEP

WPA/WPA2 - Enterprise

Parental Control

Type - You can select ane of following types,

Access Control Version: Automatic hd
- * Automatic - Select Shared Key or Open
: E : -
Advanced Routing LR Automatc System authentication type automatically
Bandwidth Control Radius Server IP: based on the wireless station’s capability and
- request
. - S sseas dn e e o B v - e R e (& |o
z
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This wil have completed the setup of a password/security and a new wireless name on the router.
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Click on the wira@ss/network icon in the bottom right of the screen.

In here, you should see the wireless network you have created. Click on the network and click
connect.



