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²ŜƭŎƻƳŜ ǘƻ {ƪȅŜƴŜǘΣ {ƭŜŀǘ /ƻƳƳǳƴƛǘȅ ¢ǊǳǎǘΩǎ ǿƛǊŜƭŜǎǎ ōǊƻŀŘōŀƴŘ 

service. 

 

This pack includes: 

 

¶ ΨSupport Advice for SubscribersΩ (Page 2) 

 

¶ ΨSetting a New Wireless Name & Password on your TP Link 

RouterΩ (Page 6) 

 

¶ ΨWeekend Fault ReportingΩ (Page 13) 

 

 

There is additional information on our website: 

www.skyenet.co.uk 

 

You can contact us on: 

(T) 01471 844 773  

(E) emma@sleat.org.uk/office@sleat.org.uk 

http://www.skyenet.co.uk/
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Support Advice for Subscribers 

 

No Internet Connection? Follow these steps before calling the skyenet ƻŦŦƛŎŜΧ 

Before you start, it is worth restarting all of the equipment (turn the power off to the wireless 

router and power injector for the outdoor unit). If the connection remains offline, try the 

ŦƻƭƭƻǿƛƴƎΧ 

 

1. Check that you have power to the outdoor unit.  

 

There should be a black power pack that is connected to the outdoor unit. This has a 

ōƭǳŜκǿƘƛǘŜ [95 ǘƘŀǘ ƛǎ ƭƛǘ ǿƘŜƴ ƛǘΩǎ ƻƴΦ  
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If there is no light, check the power cord and test with another mains plug if you have 

one (your laptop may well use the same style mains power plug). Reset the power at 

ǘƘŜ ǿŀƭƭ ŀƴŘ ǊŜǘŜǎǘΦ LŦ ƴƻ ƭƛƎƘǘ ŎƻƳŜǎ ƻƴΣ ƛǘΩǎ ƭƛƪŜƭȅ ǘƘŜ ǇƻǿŜǊ ǳƴƛǘ Ƙŀǎ ŦŀƛƭŜŘΦ 

 

If the light is on, check the 2 data cables (at the bottom of this picture) and ensure 

they are securely connected. In this example, the POE (black cable) goes to the 

ƻǳǘŘƻƻǊ ǳƴƛǘΦ ¢ƘŜ ȅŜƭƭƻǿ ŎŀōƭŜ ό[!bύ ƎƻŜǎ ǘƻ ǘƘŜ ǿƛǊŜƭŜǎǎ ǊƻǳǘŜǊǎ άLƴǘŜǊƴŜǘέ ǇƻǊǘΦ ¢Ƙƛǎ 

is a blue connection if you have a TP-Link router supplied by skyenet. 

 

 

2. Check the router. 

 

 
 

 

The table on the next page shows a summary of the lights and their function (from left 

to right).  

 

For basic operation, you should see the power light (solid green), system light (flashing 

green), WLAN (solid or flashing), WAN (solid green or flashing), WPS (solid green). 
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If you use a hard wired (Ethernet) cable to connect your computer to the router, you 

should also see a LAN light flashing. 

 

When checking the router, ensure the cables are connected securely and in the correct 

ǇƻǊǘǎΦ ¢ƘŜ ȅŜƭƭƻǿ ŎŀōƭŜ ƛƴ ƻǳǊ ŜȄŀƳǇƭŜ ƛǎ ŎƻƴƴŜŎǘŜŘ ŦǊƻƳ ǘƘŜ ōƭǳŜ άLƴǘŜǊƴŜǘέ ǇƻǊǘ ǘƻ 

the LAN port of the POE injector. Ensure the mains power connection is connected to 

a working power socket. 

 

If any of the lights are not doing as expected, contact the skyenet office.  

 

If all the lights are functioning as expected, move on to the next step. 
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3. Check your device is connected to the wireless network. 

 

 
 

Ensure your device (desktop/laptop/tablet etc.) is connected to the correct wireless 

network. You may have changed the name of the wireless network when setting up 

your wireless router, if you have, ensure you are connected to the correct network. 

 

To eliminate a wireless issue, if possible, turn your wireless off and connect your 

device into a yellow port on the TP-Link router using an Ethernet cable. If the 

ŎƻƴƴŜŎǘƛƻƴ ǎǘŀǊǘǎ ǿƻǊƪƛƴƎΣ ƛǘΩǎ ƭƛƪŜƭȅ ȅƻǳ ƘŀǾŜ ŀ ǿƛǊŜƭŜǎǎ ƛǎǎǳŜΦ 

 

 

4. Check your outdoor unit. 

 

The final check is the outdoor unit. Check to make sure this is facing the correct way 

ŀƴŘ ƴƻǘƘƛƴƎ ƛǎ ƛƳǇŜŘƛƴƎ ƛǘǎ ƭƛƴŜ ƻŦ ǎƛƎƘǘ ǘƻ ǘƘŜ ǿƛǊŜƭŜǎǎ ŀŎŎŜǎǎ ǇƻƛƴǘΦ LŦ ƛǘΩǎ ŦŀŎƛƴƎ ǘƘŜ 

ŎƻǊǊŜŎǘ ǿŀȅΣ ǇǊƻŎŜŜŘ ǘƻ ƴŜȄǘ ǎǘŜǇΦ LŦ ƛǘΩǎ ŦŀŎƛƴƎ ǘƘŜ ǿǊƻƴƎ ǿŀȅΣ ǘƘŜ ǳƴƛǘ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ 

re-aligned. 

 

LŦ ǇƻǎǎƛōƭŜΣ ƛǘΩǎ ŀƭǎƻ ǿƻǊǘƘ ŎƘŜŎƪƛƴƎ ǿƛǘƘ ŀ ƴŜƛƎƘōƻǳǊ ƛŦ their connection is working. If 

ǘƘŜƛǊ ŎƻƴƴŜŎǘƛƻƴ ƛǎ ƻŦŦΣ ƛǘΩǎ ƭƛƪŜƭȅ ǘƻ ōŜ ŀ ǿƛŘŜǊ ƛǎǎǳŜΦ LŦ ǘƘŜƛǊ ŎƻƴƴŜŎǘƛƻƴ ƛǎ ǿƻǊƪƛƴƎΣ ƛǘΩǎ 

likely to be a local issue with your connection. 

 

5. Contact the skyenet office. 

 

If, after having completed all these check you are still unable to connect to skyenet or 

have identified an issue please phone us directly on: 01471 844 773.  
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Setting a new Wireless name & Password on your TP-LINK Wireless Router 

 

This guide assumes some basic knowledge of using a web browser and laptop/desktop computer. 

¢ƘŜ ǊƻǳǘŜǊ ŀƭǎƻ ŎƻƳŜǎ ǿƛǘƘ ŀ ƎǳƛŘŜ ǘƘŀǘ Ƴŀȅ ōŜ ƳƻǊŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǘƘŀƴ ǘƘƛǎ ǎƘƻǊǘ άƘƻǿ ǘƻέΦ 

First, insert a LAN cable from your laptop/desktop into one of the 4 yellow ports on the back of the 

router (the blue port is reserved for connection to skyenet). 

Once you have connected the cable, open a browser (Internet Explorer, Firefox etc) and type in the 

address http://tplinklogin.net Φ LŦ ȅƻǳΩǾŜ ŎƻƴƴŜcted the cable correctly, you will be presented with a 

login window like the one below. 

Enter the username ς admin 

Enter the password - admin  

 

 hƴŎŜ ƭƻƎƎŜŘ ƛƴΣ ȅƻǳΩƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ǘƘŜ {ǘŀǘǳǎ ǇŀƎŜ ŀƴŘ ŀ ƭƛǎǘ ƻŦ ƻǇǘƛƻƴǎ ƻƴ ǘƘŜ ƭŜŦǘΦ 

http://tplinklogin.net/
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Click on the wireless tab on the left of the page. 

This page shows the current wireless ID and region. 

 

 

¢ƻ ŎƘŀƴƎŜ ǘƘŜ {{L5κ²ƛǊŜƭŜǎǎ ƴŀƳŜΣ ŜƴǘŜǊ ŀ ƴŜǿ {{L5κ²ƛǊŜƭŜǎǎ ƴŀƳŜ ƛƴ ǘƘŜ ά²ƛǊŜƭŜǎǎ bŜǘǿƻǊƪ 

bŀƳŜέ ōƻȄΦ bƻǘŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ǿƛǊŜƭŜǎǎ ǎŜǘǘƛƴƎǎ ƘŜƭǇ ƻƴ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ǇŀƎŜ ƛŦ ȅƻǳΩǊŜ ƴƻǘ ǎǳǊŜ Ƙƻǿ 

long the network name should be.  

hƴŎŜ ȅƻǳΩǾŜ ŎƘŀƴƎŜŘ ǘƘŜ ǎŜǘǘƛƴƎǎ όŀƭǎƻ ŎƘŀƴƎŜ ǘƘŜ ŎƻǳƴǘǊȅ ŎƻŘŜ ǘƻ ¦Y ǿƘƛƭŜ ŎƘŀƴƎƛƴƎ ǘƘŜ ƴŀƳŜύΣ 

click Save. 
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This will have saved the new Wireless name, we now need to change the wireless password. 

/ƭƛŎƪ ƻƴ ǘƘŜ ά²ƛǊŜƭŜǎǎ {ŜŎǳǊƛǘȅέ ǘŀō ƻƴ ǘƘŜ ƭŜŦǘ ƘŀƴŘ ǎƛŘŜ ƻŦ ǘƘŜ ǇŀƎŜΦ 

 

 

When the wireless security tab opens, the default option is no security. 

 

/ƭƛŎƪ ƻƴ ǘƘŜ ŦƛǊǎǘ ƻǇǘƛƻƴ ά²t!κ²t!н ς tŜǊǎƻƴŀƭ όwŜŎƻƳƳŜƴŘŜŘύΦ Lƴ ǘƘƛǎ ǘŀōΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άǿƛǊŜƭŜǎǎ 

ǇŀǎǎǿƻǊŘέ ŦƛŜƭŘ ŀƴŘ ŜƴǘŜǊ ŀ ǇŀǎǎǿƻǊŘ  ōŜǘǿŜŜƴ у ŀƴŘ со ŎƘŀǊŀŎǘŜǊǎΦ hƴŎŜ ƘŀǇǇȅ ǿƛǘƘ ǘƘŜ ǇŀǎǎǿƻǊŘΣ 

ǎŎǊƻƭƭ ǘƻ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ άǎŀǾŜέΦ 
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This will have completed the setup of a password/security and a new wireless name on the router. 

²Ŝ ƴƻǿ ƴŜŜŘ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ƭŀǇǘƻǇκŘŜǎƪǘƻǇ ǘƻ ǘƘŜ ƴŜǿ ƴŜǘǿƻǊƪΧΦΦΦ  

 

 

 

 

 

 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄŀƳǇƭŜ ƛǎ Ƙƻǿ ǘƻ ŎƻƴƴŜŎǘ ŀ ǿƛƴŘƻǿǎ т t/ ǘƻ ǘƘŜ ƴŜǿ ƴŜǘǿƻǊƪΧΦ  

Click on the wireless/network icon in the bottom right of the screen. 

 

In here, you should see the wireless network you have created. Click on the network and click 

connect. 


